Resolving connection issues for Android™ using Windows 10 Anniversary Update

The Windows 10 Anniversary Update has begun rolling out since August 2016. Some users have been
experiencing difficulties with the program not recognising their smartphone devices when connecting
to their personal computers. This step-by-step tutorial can assist you in resolving this issue by following
the guidelines below:

1. Connect your telephone to your PC and select “Files Transfer’ (MTP)
2. Open Device Manager by selecting Windows+X then Device Manager

3. Click on “Portable Devices” and locate your smartphone from the list of devices

Please refer to the screen print below to assist you:
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4. Having located your device, right click and select Properties, and in this window select Driver. Then
click on the Update Driver option, as illustrated in the screen print below:

% Device Manager _ o <
File Action View Help

e DEED B EX®

v é DESKTOP-7S59M4R

c P7201 Properties X 1
> iy Audio inputs and outputs
> 39 Batteries General Driver Details Events
> || Biometric devices
> EH Computer ! P7201
> wa Disk drives
> W] Display adapters Driver Provider:  Unknown
» i Firmware
> Human Interface Devices Driver Date: Not available
> Keyboards Driver Version: Not available
> @ libusbK USB Devices Digtal Signer: Nt digitally signed
> 0 Mice and other pointing devic
&~ i iew detai werfi
X Q Nebiwork sdeplers W To view details about the driver files.
v Portable Devj 1
L T W-[ Update Driver... ‘ To update the driver software for this device.
B Mario64GB If the device fails after updati i
: pdating the driver, roll
R p7201 Hol Back: Dives:: back to the previously installed driver.
@ sD Card :
> [ Print queues ‘ Disable ‘ Disables the selected device.
> [} Processors
> Wy Security devices l Uninstall ‘ To uninstall the driver (Advanced).
> [ Sensors '
> B Software devices ]
> i Sound, video and game contrg l oK ‘ [ Cancel
\

s S Starane controllers

5. Upon clicking on Update Driver, you will be prompted to locate the Driver. Select the second
option: Browse my computer for driver software. Please refer to the screen print below as a guide:
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6. When you’ve selected the second option, choose “Let me pick from a list of device drivers on my
computer” as shown below:
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7. At this point, in some cases your PC may do an automatic selection, so that this step will not be
necessary. Should this be the case, you can proceed directly to step 8.

Alternatively, you may be prompted to select your device’s type. In this case, choose “Show All
Devices” and click Next, as shown below:
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8. Inthe window that follows, you can then choose MTP USB Device and click Next to commence the
installation, as demonstrated below.
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9. After you have updated this driver, you will see the screen below. From this point, you’ll be able
to find your telephone in “My Computer”.
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NB: It may be necessary to repeat this process each time your computer is restarted.




